FREQUENTLY ASKED QUESTIONS

. Where is the library located?
R.F. Sink Library is located across the street from the old Division Headquarters and
next to Blanchfield Army Community Hospital.

. What are the library hours?
Sunday, Monday, Friday & Saturday: 0900-1700 / 9:00 a.m. — 5:00 p.m.
Tuesday, Wednesday & Thursday: 1000-2000 / 10:00 a.m. — 8:00 p.m.

. Who is eligible to use the library?
Library services and resources are available to the following:
* Active duty military (Reserve and Guard members) and their family members
with ID cards
* Retired military personnel and their family members with ID cards
* Department of Defense, APF/NAF and AAFES employees
» Wage Grade
* Contractor (Local Installation)

How do | get a library card?

Your military ID/Command Access Card or civilian Command Access Card serves as
your library card. Military dependents that have ID cards are allowed to open a
library account providing that they able to give pertinent information regarding the
sponsor. Please telephone the library at (270) 798-5729 for further information.

Does the library charge fines for overdue materials?
No. However the sponsor (active duty, retired military or DoD civilian) is responsible
for all items checked out by his/her family members.

How long do | get to keep items?

Books, music CD’s and audiobooks, can be checked out for 28 days. Items that are
not on reserve for other patrons maybe renewed twice for an additional 28 days. Items
that are on reserve for other patrons can only be renewed once. VHS and DVDs can
be checked out for two weeks and cannot be renewed.

Does the library have computers and how can | access my personal email account
using computers at the library?

The library has a total of 17 computers for internet access. You can access the internet
and read or send e-mail message by using one of the 17 available computers.

. Can I print my LES and how much does it cost to print?
You are allowed to print five pages free. Additional pages are $ .10 each



