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ID/DEERS 

The Defense Enrollment Eligibility Reporting System (DEERS) is 
a Military database that lists everyone who is eligible for  
TRICARE benefits.  Make sure your DEERS record is up-to-date.  
This will help them process your claims quickly and accurately. 
 
DEERS is a computerized database of Military sponsors, Families 
and others worldwide who are entitled under the law to  
TRICARE benefits.  DEERS registration is required for  
TRICARE eligibility. 
 
REGISTRATION IN DEERS: 
 
• Active-duty and retired service members are automatically 

registered in DEERS, but they must take action to register 
their Family members and ensure they’re correctly  entered 
into the database. 

 
• Once registered in DEERS, it is important to keep your 

DEERS records undated when personal eligibility information 
changes.  This includes changes in Military career status;  

      addresses; and  Family status (marriage, divorce, birth, and 
      adoption) etc. For basic information on eligibility,  review our  
      Eligibility Fact Sheet. 
 
• Mistakes in the DEERS database can cause problems with 

TRICARE claims, so it is critical to maintain your DEERS 
information. 

 
• Retail network pharmacies check TRICARE eligibility 

through DEERS.  Prescriptions will be filled only for  
       beneficiaries who are listed as eligible in DEERS. 
 
• Each Family member’s eligibility records must be updated 

separately when changes occur. 
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FAMILY RESOURCE CENTER (FRC): 1501 WILLIAM C. 
LEE RD., 956-2935.  TOLL FREE HELP LINE 1-866-252-
9319.   This facility is a resource center for Family  
Readiness Groups, Commanders, leaders and their Family  
Members. Children are welcome.  The center has mailboxes for 
each registered FRG on Fort Campbell, where post information is  
disseminated.  The resource library maintains brochures on Military 
life and deployment issues for use at FRG meetings and unit  
deployment briefs.  Public use computers are available to assist 
Family Members in preparing materials in conducting research and 
preparing materials in conducting research and preparing  
newsletters, internet capability is also available.  A Short Term  
Alternative Child Care (STACC) site is also available, to call and 
set up usage time, the number is 270-956-4381. 
 
 
MOBILIZATION/DEPLOYMENT PROGRAM: 1501 
WILLIAM C. LEE RD., 798-3843.: 
 The  Mob/Dep program is the principal source of resources and 
services for Soldiers, Commanders/RDC, Family Members and 
Family Readiness Groups.  Assists units and installation  
personnel with deployment and reintegration briefings and offers a 
variety of training programs for Family Members, to include but 
not limited to the following: Operation READY classes offered to 
FRG Leaders, Points of Contact, Treasurer, Newsletter Editors, 
Rear Detachment Commanders, Commander & 1SG Courses. The 
trainings are available monthly on a regular basis. They can also 
come out to the unit to provide specific unit training upon request.  
The FRC offers monthly classes., specialty classes are offered when 
requested.  We are always looking for some dedicated, experienced 
volunteers to assist in teaching these classes.  To sign up or  
volunteer to instruct, contact the FRG Coordinator at  
798-3849/2063. 
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VICTIM ADVOCATE PROGRAM 412-5500: 
Provides support and information to victims of domestic violence 
 
SEXUAL ASSAULT PREVENTION PROGRAM 412-5500:   
Provides support and information to victims of sexual assault 
 
SEXUAL ASSAULT RESPONSE TRAINING: 412-5497 

 
EXCEPTIONAL FAMILY MEMBER PROGRAM, (EFMP) 
5661 SCREAMING EAGLE BLVD. 956-3738/798-6843: 
 EFMP is a mandatory enrollment program that is based on public 
law and Department of Defense mandates.  It works with other 
Military and civilian agencies to provide comprehensive and  
coordinated medical, educational, housing community support 
and personnel services to Families with special needs. 
Services offered: 
∗ Advocacy   
∗ Enrollment information 
∗ Information & referral 
∗ Relocation assistance 
∗ Child/youth placement assistance 
∗ Special education rights & responsibilities 
∗ Special needs support groups 
∗ Respite Care Program 
 
FAMILY EMPLOYMENT READINESS PROGRAM  
(FERP) 5661 SCREAMING EAGLE BLVD., 798-4412/4289: 
 FERP provides employment assistance to our Active Duty  
Military Families, Retirees, DoD Civilians...AF and NAF job 
application assistance; individual employment counseling; job 
search skills training; resume & cover letter workshop;  
interviewing skills workshop; local job leads books;  
computers are available. For additional information concerning 
workshop dates and services call 270-798-4412 or 270-798-4289. 
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TRICARE 
 
 

ELIGIBILITY: 
 
The TRICARE programs are available to Family members of 
active duty Military members and also to Military retirees and 
their Families. These Family Members include: 
• Spouses 
• Unmarried children under age 21 
• Unmarried children under age 23 who are full-time  
       students. 
• Step-children adopted by the sponsor 
 
Those who are eligible must be listed in the Defense  
Department’s worldwide, database, the Defense Enrollment  
Eligibility Reporting System (DEERS). 
 

PRIME ENROLLMENT: 
 
The enrollment period for TRICARE Prime is 12 consecutive 
months.  The active enrollment period is the fiscal year 
(October 1 through September 30).  Enrollment of all other 
beneficiaries begins with the date of enrollment. 
 

PRIVACY ACT: 
 
myTRICARE.com  by PGBA fully complies with the federal 
law protecting the medical records of the TRICARE  
beneficiaries.  According to this law, if you are over age 18, 
they cannot discuss your medical history with others, includ-
ing your Family, without your permission. 
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PORTABILITY: 
 
 
If you’re enrolled in TRICARE Prime and move from one 
TRICARE region to another, you can take TRICARE 
Prime with you.  With portability, your enrollment fees 
and anniversary dates with transfer along with you. 
You may transfer enrollment twice during an enrollment 
year.  There is no limit on transfers for active duty  
Families. 
 
Here are more TRICARE programs you may be  
interested in: 
 
• Continued Health Care Benefit Program (CHCBP) 
• Dental Services 
• Federal Long Term Care Insurance 
• Military Reserves 
• Pharmacy Options 
• Program for Persons with Disabilities (PFPWD) 
• Supplemental Health Care Program (SHCP) 
• TRICARE  Extra 
• TRICARE  Plus 
• TRICARE  Prime 
• TRICARE  Prime Remote for ADFM 
• TRICARE  Prime Remote Program (TPRP) 
• TRICARE  For Life (TFL) 
• TRICARE  Standard 
• USFHP 

22 

 

 

∗ Debt liquidation program.  
∗ “How To Buy A Car” Seminar.  
∗ Money Management Class.  
∗ Check-writing Class Family Subsistence Supplemental  
      Allowance (FSSA).  
∗ Savings & Investing 
∗ Unit Briefings Upon Request 
 
CONSUMER AFFAIRS OFFICE (CAO) 798-5528: 
∗ “One-Stop” services for preventive assistance 
∗ Reviews vehicle contracts, values  and interest rates  
∗ CARFAX Reports 
∗ Reviews other contracts, large purchases and leases 
∗ Acts as a consumer advocate assisting in resolution of consumer 

complaints 
∗ Educates consumers on rights and obligations 
∗ Educational classes on consumer issues 
∗ “How to Buy A House Class” 

 
FAMILY ADVOCACY PROGRAM (FAP) 1501 WILLIAM C. 
LEE RD., 412-5500:  

Provides information on education, prevention and awareness of 
Family violence and resources available for Military Families. 
∗ Parenting classes  
∗ Couples communication seminars 
∗ Step-family information/education 
∗ Unit Family Advocacy briefings 
∗ Stress/anger management referrals 

 

NEW PARENT SUPPORT PROGRAM 1501 WILLIAM C. LEE 
RD., 956-3850:   

Provides  parenting  information and emotional support to Families 
with children ages birth to three years 

∗ Play Morning 
∗ Home visits 
∗ Expectant Parent Workshop 
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Individual Relocation Counseling: 
  One-on-one counseling specific to client’s needs 
Smooth Move Orientation: 
  Essential information and guidance on preparing for a PCS move 
Services to Multicultural Families: 

English as a Second Language 
Foreign-born Spouse orientation 
Citizenship class 
International Spouse support group 

Services to Waiting Families: 
Waiting Families briefing and Support Group 

Sponsorship Training: 
Quarterly “train the trainer” classes 
Unit sponsorship 

Lending Closet: 798-0513/956-2676.  
   Loans a wide variety of basic household items to transitioning  
   Soldiers and their Families. 
 
ARMY EMERGENCY RELIEF (AER) 798-5518.   
AER is a private, non-profit organization  
established to assist Soldiers, Retirees and their 
Family Members in emergency financial  
situations, due to no fault of their own.  Loans are  
interest free and repaid by Class T allotments.   
To apply for AER assistance, Soldiers need to contact their unit 
commander. Annual contributions made to the AER Campaign are 
used to support this service to the Military. 
 
FINANCIAL READINESS  798-5518: 
Financial Planning Assistance,  assists Soldiers, Family Members, 
reserve components, DA Civilians and their Family members. 
∗ Provides personal financial readiness.  
∗ Individual budget counseling.  
∗ Refresher training and counseling for abuse and misuse of 

check-cashing privileges.  
∗ Budget development classes.  
∗ Debt reduction.  
∗ Mandatory financial readiness training to all first-term  
      Soldiers.  
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CHILD, YOUTH & SCHOOL SERVICES (CYS): 
 
• Supports parents with their parental responsibilities. 
• Meals and snacks offered in CDC, SAS, FCC, and  
      Eagles Club. 
• Conducts a variety of routine background checks on 

ALL STAFF and providers. 
• Provides STAFF with extensive on-going training. 
 

CHILD DEVELOPMENT CENTER (CDC): 
 
Provide services for ages 6 weeks to 5 
years 
 
• Hourly Care 
• Full Day Care 
• Part Day Preschool 
 

FAMILY CHILD CARE (FCC): 
 
Provides services for ages 4 weeks to 12 years. Childcare is 
provided by certified providers in family homes on and off 
the installation. 
 
• Full Day Child Care 
• Part Day Child Care 
• Extended Care Homes 
• Hourly Dare 
 
For weekend care, call provid-
ers. 
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SCHOOL AGE SERVICES (SAS): 
 
Before and/or After School Program (Walk-Ins 
Welcome) 
 
• Daily enrichment activities 
• Field trips 
• Summer Camp 
• Full day care during school 

closures 
• Nutritious meals and snacks 
• Transportation provided daily to instructional 

classes 
 
 
 
 
 
 
 

YOUTH SERVICES (YS): 
 

 Taylor Youth Center (TYC) 
 
• Boy and Girls Club 
• Middle School/Teen Activities 
• Computer Lab 
• Youth Sports 
• Instructional Classes 
• Volunteer Opportunities 
• Workforce Preparation 
• Mentoring 
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ARMY COMMUNITY SERVICE (ACS)   
PROGRAMS 

 
 
 
INFORMATION, REFERRAL & FOLLOW-UP: 798-9322:  
Provides commanders, Soldiers and Families with information  
regarding Military and civilian community resources.  It helps link  
Soldiers and Families that have particular needs with the services  
available to them. 

 

                  
OUTREACH SERVICES:798-0609: 

Provides the vital link between a variety of Military and civilian support 
agencies and the Soldiers and Families within the Fort Campbell  
Community. Promotes the development of community spirit and mutual 
networking through community visitation efforts, neighborhood councils, 
and training.  Coordinates and implements a program of comprehensive 
outreach initiatives designed to facilitate delivery of existing services 
within the community.  Available to brief Family Readiness Groups and 
units on Military One Source and ACS Programs 
 
RELOCATION: 798-6313/956-2676:  
Provides assistance needed to cope with the mobile Military lifestyle.  
Services offered are: 
Relocation Resource Center: 

Library of welcome packets 
Installation information online www.Militaryonesource.com click on 
“Smooth Moves” & “Plan My Move” 
Foreign language tapes 
Trip itineraries 
USAREUR Drivers’ License Manual 

Newcomer and Re-entry Orientation: 
ACS Welcome Center 
Newcomers Briefing & Replacement Briefings 
“Eagle Family Welcome” at Turner Army Lodging 
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